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FACT SHEET 

Bookmark version 9 to 10 Upgrade Guide May 2017 

 

This document covers upgrading from Bookmark version 9 to version 10. 
 
The upgrade is made by updating the existing Bookmark 9 system directly rather than 
installing a "fresh copy" of verison 10. A new copy is only installed if the older version 9 is 
no longer working. If this is required, please contact the help desk. 
 
Note: upgrade Bookmark before transferring the old program to a new host computer. 
 
Upgrading to version 10 is irreversible. 
 
1. Download the special version 9 to 10 upgrade file from the website provided in the 

email. The filename is Bookmark.lzh (the same as all version 9 updates). This file is 
about 60Mb in size. Save the file on a USB flash drive or where Bookmark 9 itself is 
installed. Overwrite an old file of the same name if needed. Do not save to the Desktop 
or My Documents or Downloads as version 9 is unable to open it from those locations. 
 

2. Make sure no part of Bookmark is open on any other workstation or host. 
 

3. Open Bookmark 9. Go to Utilities. A password may be required. 
 

 
 

4. Choose option <3> Update modules. 
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5. Select 1 – Update Bookmark. 
 

 
 
Use the file requester to locate the Bookmark.lzh upgrade file and open it. 
 

6. The version 10 components are extracted ('melted'). 
 
7. When 'melting' is complete, press Enter, leave Utilities and Close all of Bookmark. (It 

may be already closed). 
 

8. Restart Bookmark. Version 10 will start. 
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9. Click OK to proceed with the data conversion. 
 

10. Version 10 will automatically convert version 9 data to the new version 10 database. 
 

 
 
This step can take several minutes. 
 

11.  

 
 
When data conversion is complete, click on OK. 
 

 Note: at this stage all version 9 data and program have been erased! 
 (But a backup has also been made…) 
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12.  

 
 

Click on the link "Online request form". This goes onto the Internet and presents a 
form. Fill out the fields and submit. The Bookmark help desk will send via return email 
the registration code. 
 

Note: you can click on OK without entering the code. The program will run without a 
code but the registration request will nag until a correct code is entered. 
 

Check data 
 
Open Cataloguing. 
 

  
 
Click on Quick Lists. 
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Click on 2 – List All Titles. 
 
If the data is present a list of all titles is presented. 
 

 
 
 
Esc or Go back returns to the Borrowers Menu. Go Back to the Main Menu. 
 
Click on Search. 
If everything looks good, then version 10 is ready to be used. 
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