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UTILITIES

&

Utilities

The Utilities module contains important tools such as Backup and Restore and Update.

¢ Utilities Menu

Utilities Menu

Backup

Restore

Update

-
«
% System Info

Printer Info

o'

The Batcave

(o] @ =l

Close
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Backup Data

[% Backup

|It is extremely important to keep up to date backup copies of your data!!

See the special Backups manual.
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Restore Data

ﬁf@ Restore

Restore is the opposite of Backup. It brings back saved data.

Strongly Recommended — Contact the Bookmark Help Desk before restoring.

[% Restore @

Restore Data

Restore Data from:

External drive

Bookmark's location

Alternate location

Special restores

Emergency List of Loans and Returns

Close

Select the appropriate option that corresponds to the backup to be restored.
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If restoring from an external location, the following appears:

[b Restore @
Restore Backup
Restore a backup from an external USB flash drive, a CD or DVD or another drive. Flease make sure the external drive is plugged in or the
CD or DVD inserted before proceeding.
Click on backup destination drive below:
Drive | Name or path | Type |
B: WDECSGLAOZ2\pstbackup$thodgsond MNetwork drive
C: OSDisk Fixed hard drive
D: Data Fixed hard drive
[E CD or DVD drive
F: CD or DVD drive
G: WDECSGLAO\User2\Apps MNetwork drive
I: WDECSGLAO1\User2\Groups MNetwark drive
J WDECSGLAO1Wser1\Users'hodgsond MNetwork drive
K: WDECS0005545\Shared MNetwork drive
L: WDECSGLAD2\Groups\OBISFIMITKMS\Information Services'\Library Systems\Bookmark  Network drive
- Lexar Removable drive
O: WDECSGLAO1\User2\Apps\Oracle MNetwork drive
P: WDECS0005545'bmcpac MNetwork drive
R: WDECSGLAO1User3\Groups Network drive
T WDECSGLAO2\Groups\OBISFM MNetwark drive
u: WDECSGLA02\Groups\OBISFMITKMS\Shared'Scanned Documents\Bookmark Scans ~ Network drive
¥ WDECSGLAO1\User2\Apps\Support MNetwork drive

Use this option to restore a backup saved to a USB flash drive, CD or other external location.

Click on the drive from which to restore.

[b Restore backup @
% Choose backup file to restore from D:\BMV10

File Type Date Time Size
BACKUP Latest 25/09/2015 12:45 8,498 525
BACKUP2 Tuesday 08/09/2015 12:29 59,497 118
BACKUPDO04 Daily 04/09/2015 09:06 59,593,776
BACKUPSR Red 03/09/2015 1212 58,557,382
BACKUPS Friday 31/08/2015  09:17 77,970,759
BACKUPMO8 August 17/08/2015 11116 561,352,050
BACKUPMO5 May 01/05/2015  09:14 51,216,165
BACKUP3 Wednesday 25/03/2015 1527 11,634,320
BACKUP4 Thursday 11/03/2015  10:56 48,786,694
BACKUPSY Yellow 10/04/2014  12:07 41,161,016
BACKUPZ2013 Annual 19/08/2013  15:07 55,045,054

The backups should be listed in reverse order from latest at the top.
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Select the backup to be restored.

The backup is restored directly from the external drive.

Melting...
Archive M:/BMBACKUP/BACKUP.LZH
Stored file : DATA.BMD
Restore dir. : DATA.BMD
Size 3 57479174 [2/-]
Cancel

If the restore operation is successful a message appears.

i

-

% Restore @

Data restored

Cloze

Utilities will close and Bookmark will return to the Main Menu.

Special restores

@ Special restore @
Special Restore operations

Restore only settings or lists

Restore only circulation settings

Restore selected item fields

Restore selected borrower fields

Restore only borrowers

Check version number of external drive backup

Check version number of backup at Bookmark's location

Recover names from backup of circulation log

Download a backup and restore

Cancel

Special restores are used to restore specific pieces of data without having to restore everything.
Use only on advice from the Help Desk.
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Update Bookmark Program

3 Update

At the start of the day, Bookmark may generate a notice if it detects an update is available.

ﬂ Bookmark Update Alert @

A new update of Bookmark is available.
Version 10.4.15 release 231

Your current version is 10.4.14 release 223

Update now
Update later

Cancel

(Technical note: Bookmark identifies the need for an update by download a small file from the
Bookmark support website. If the version number in the file is newer than that for the program, the
notice pops up. If Bookmark is unable to download the file, no notice is given. Inability to download
the file may be due to lack of an Internet connection or a network proxy server blocking access.)
Bookmark can be updated from this menu, or it can be updated in Utilities.

In Utilities / Update, two methods are available for updating.

1. Bookmark downloads then automatically process the update file. The procedure is identical
to updating from the start-of-day notice.

2. Manually download and save the update file then manually process it. This requires several
more steps.
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3UpdateMenu EI [=] @
Update Menu

Current Bookmark version 10.4.16 (release 234)

Download and Update (one step)

Download update file to save only

Open a saved update file

Latest features and changes

Bookmark website

Download and Update (one step)

This is the easiest way to update Bookmark. It combines both the download and processing steps
into one easy click.

Technical note: The network proxy server must allow access to Bookmark's file sharing website.

e http://bookmark.central.sa.edu.au

Bookmark will attempt to access this URL and download a starter update program. If successful,
the following appears.
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http://bookmark.central.sa.edu.au/

ﬁ Update Bookmark @

Choose site from which to download:
@) Main site
() Altemate site 1
() Altemate site 2

Click below to begin downloading the update file.

Start download ‘

Choose one of the sites from which to download the update file then click on the "Start Download"
button to begin.

The update file will first be downloaded. It is a very large file. The time needed to download
depends on the speed of your Internet connection and local network traffic.

After a successful download, a small window appears and counts to 10.

Update

Wait...

During this time, any open part of Bookmark is shut down. (Note: if unable to shut down any part of
Bookmark anywhere on a network, the update will fail!)

After the count, the Bookmark program files, documentation and images are extracted from the
update file.

When the update is successful another window pops up showing a smily.
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Downloaded Update File to save only

In some Bookmark installations, the easy one-step update method may not be available due to
proxy server or other network settings or lack of Internet connection. The alternative is to manually
download an update file then process it separately. The update file can be downloaded and saved
even on a different computer.

The Download Update File to Save Only function go onto the Internet.

File Edit View History Bookmarks Tools Help EI@

| Bookmark Software Updates LI

B 9 3 @

(i) bookmark.central.sa.eduau/update htm

G Google @ Bookmark Library Syst... () Bookmark W Wikipedia © Weather =3 Dictionary [[l] MSDN @ Bendigo Bank = Stack Overflow % SCIS & Dropbox [ Hotmail [f] Facebook »

Update Files

Download the Bookmark update file from one of the two locations provided.

Bookmark update file (main source)

Bookmark update file (alternate source)

Click on either link to save the update file. Be sure to keep track where the file is saved.

Downloading this file does not complete the update procedure. The file then needs to be
processed. After saving use the "Open a saved update file" function to process the file (see next

section).
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Open a Separately Downloaded Update File
After downloading the saving an update file, the third button can be used to manually process it.
After saving, choose the Open a Separately Downloaded Update File option.

A file requestor window appears. Use this to locate the downloaded and saved update file
Bmupdate.lzh.

2 Open update file @
@Qﬂ « Data (D) » BMVIODISTR » w [ %2 | [ Search BMv10DISTR ol
Organize « Mew folder # o« O ':9:'

- Favorites pocs
Bl Desktop ICONS
IMAGES

& Downloads
SOUNDS

__|BMUPDATE.LZH

=il Recent Places

m

= Libraries

1M Computer
5 HodgsonD (WDECSGL
.‘TE"'. System (C:)
—w Data (D:)
5 Apps (\WDECSGLADINL
5 Groups (WDECSGLADL
5# HodgsonD (WDECSGL
o Shared (\WDECS000554 il

File name: BMUPDATELZH ~ | Updates (BMU*.izh) -

[ Open ] | Cancel |

The name of the file will appear in the middle area when found. Click on it then click on Open. Do
not change the filename!

Update

Wait...
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B CAWindows\system32\cmd.exe

Please make Bookmark is not open on any computer on the network.

Waiting for 18 seconds, press a key to continue ...

The program modules are then extracted from the update file.

Melting...

Archive O/ BMVI0DISTR/BMUPDATE.LZH
Stored file : BMREPORT.EXE

Restore dir. BEMREPORT.EXE

Size ] 1611776 [B/-]

100.0%

Utilities
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When finished the screen shows something like this.

BN C\Windows\system32\cmd.exe

BHMDOCS . LZ¥
BHMICONS .LZX
BMIMAGES .LZ¥
BHMSOUNDS .LZ¥
BMWEBOPAC . LZ¥
AUTOBACK .EXE
E.BAT

UPDATE .BAT
sqlited. exe
BMBORR . EXE
BMCAT . EXE
BHMCIRC.EXE
BMCTRLS . exe
BHOVYD . EXE
BMREPORT .EXE
BMSERARCH . exe
BHMSTK . EXE
BHUTIL . exe
BMWEBSYR .EEE
qrcodelib.dll

BM.EXE

to continue .

"Can't open" or "Skipped" or "Can't create" error messages always indicates a problem updating.
Usually it it because a module has been left open on a computer somewhere. Close the module

and repeat.
If everything on the list says, "Melted", press any key to continue.
The black window is closed and Bookmark restarts back to the Main Menu.

The new version number should be visible in the upper left corner of the window.

Utilities
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]
BN

m Main menu: Bookmar|
‘t% Bookmark Valley School 03/0712018
10.4.16
(234)
¢¥ Circulation By Search
& Cataloguing & Borrowers
Overdues Reports
Controls

Stocktake

&, Utilities B Exit

‘ @ Website |

‘Eg Manuals | ‘ C\ Fact Sheets

Each version also has a '"release number". This number increments faster than the version

number.
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System Info

% System Info

System Info provides information about Bookmark and the computer.

!;.System Info @
Bookmark Valley School
Property | Value |
Bookmark's location L:"Bookmark
Bookmark host \\DECSGLAD2\Groups\OBISFM\TKMS \Information Services\Library Systems\Bookmark
Bookmark version 10.4.15
Version release number 233
Version date 28/06/2018
Registration 31/12/2099
Windows version Windows 7 (WinVer 6.1 Service Pack 1)
Operating system 32-bit
This computer's name DECS0011942
This computer's IP Address 10.60.81.110
Logged on username hodgsond
Windows directory C:\Windows
Desktop location C:\Users\HodgsonD\Desktop',
My Documents location C:\Users\HodgsonD\Documents',
Compiler version 5.62
SQLite version SQLite v3.21.0 (2017-10-24 18:55:49)

"Bookmark's Location" is the path used by the computer to access Bookmark. It should begin with
a drive letter and not two backslashes.

If the drive letter is C or D, Bookmark is probably installed on the computer. If it is E: or highter,
Bookmark is probably installed on a server and the local computer is "feeding" off it to run
Bookmark.

The "Host" is the computer on which Bookmark is physically installed, not necessarily the computer
being used. This address can begin with either a drive letter or two backslashes.

The "Version" contains both the version and release numbers.
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Printer Info

Printer Info

Information about the printer. First, select the printer.

% Printer @

Printer

Choose printer
&h\\decdgla58\14_Flinders_10
&h\\decdgla58\14_Flinders_o2
&5\\decdgla58\14_Flinders_oa
&)'\\decdgla58'14_Flinders_04
&E\\decs0005545\HP Laserlet 2100 PCL6
@\\DECSUUUSEu\hp psc 1200 series
&\\decsgla47\14_Flinders_05
&)'\\decsgla47\14_Flinders_07
&Eh\\decsglad7\14_Flinders_09
&Eh\\decsglad7\14_Flinders_03

The values presented are in the printer itself, not Bookmark.

[5 Printer Info @
Printer Info
Property Value
Printer name \\decsOD05545\HP Laserlet 2100 PCL6
Horizontal resolution 600 DPI (24 dots per mm)
Vertical resolution 600 DPI (24 dots per mm)
Paper width 210 mm
Paper height 297 mm
Horizontal printing area 198 mm
Vertical printing area 284 mm
Non printing left margin 6 mm
Non printing right margin 7 mm
Non printing top margin 6 mm
Non printing bottom margin 7 mm

Test print

Close

The Test Print produces a Print Preview first. It does everything on one page Bookmark will try to
use in its printouts.
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Batcave

w¥  The Batcave

This area is for use by the Bookmark Help Desk. It contains technical and housecleaning
operations. These functions should only be used upon advice from the help desk!

BEI~<

wl' Technical support

System Support

(a.k.a. The Batcave)

Contact Bookmark

Check linked items

Compact database

Clean records

Run script file

Command window

View raw data

Rebuild entire database

Download file

Restore version 9 data
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Contact Bookmark

This goes online and presents a form for contacting the Bookmark help desk.

[ |
0 Bookmark » EI

& @ @ W @& https;//decdbookmarkwufoo.com e O W I O =

G Google () Bookmark Library Syst.. (&) Bookmark W Wikipedia @& Weather [=§ Dictionary MSDN »

Bookmark (4

This form has been designed to help users request upgrades and information to help maintain

their copy of Bookmark.

Name * =

First Last

School or organisation name *

Location *

Select a Location to Continue ~

School or organisation address *

Street Address A

Address Line 2

City State |/ Province [ Region

-

Postal | Zip Code Country

Email *

This email address belongs to * i

Select the closest option -

How can we help?

Please select all that apply to your query. If we have not provided an option that defines what you are

looking for; please select "None of the above” and use the "Other” section to help us help you.

Please select from the following *

[[] Registration code

[[] Password reset

[ 1'would like to sign up for Bookmark

[[] Assistance in upgrading Bookmark 9 to version 10.4 1N

=1 [ TR~ AU SN S o | TP PRSS—— N T e — |ﬂ
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Clean Records

This operation removes odd characters and deals with incorrect ISBNs. It is normally used only

once.

-

==

@ Clean records

[ Remove wonky characters ]

[ List items with bad ISENs ]

[ Remove bad ISBMs ]

A list of items with incorrect ISBNSs.

& Item list 23]
File Edit Wiew Format

Number | Title Call number ISBN | -

1679 Elephant JF All 744563526

1900 Moisy Mora PF Wel * MIA

2014 Why Do People Eat? 613.2 Mee 746013027

2016 Whatley's Quest J421.1 Wha 207184917

2299 Classroom - 2000, Issue 1 PER 371.1005 Cla 07271255

2430 Classroom - 2000, Issue 2 PER 371.1005 Cla 07271255

2432 The Literature Base - Feb. 2000, Vol 11, Issue 1 PER 025505 Lit 1034-6244

3126 The Literature Base : May. 2000, Vol. 11, Issue 2 PER 028.505 Lit 1034-6244

3127 Classroom - 2000, Issue 3 PER 371.1005 Cla 07271255

3143 English K-6, Teaching Kit, Stage 1 KIT 428.007 Eng CONTENTS

3148 English K-6, Teaching Kit, Stage 2 KIT 428.007 Eng CONTENTS

3154 Classroom - 2000, Issue 4 PER 371.1005 Cla 07271255

3283 Minerals Downunder BB 338.2 Min 909276838

3331 The Literature Base : Aug. 2000, Vol 11, Issue 3 PER 028.505 Lit 1034-6244

3471 Classroom - 2000, Issue 6 PER 371.1005 Cla 07271255

3554 All the Colors We Are - Todos los Colores de Muestra Piel JB12.7927 KIS PARALLELT

3570 The Literature Base - Oct. 2000, Vol 11, Issue 4 PER 025505 Lit 1034-6244

3759 Classroom - 2000, Issue 7 PER 371.1005 Cla 07271255

3873 Classroom - 2001, Issue 1 PER 371.1005 Cla 07271255

3874 The Literature Base - Feb. 2001, Vol_ 12, Issue 1 PER 025505 Lit 1034-6244

3977 Magpies - Vol. 16 Mo 1, Mar. 2001 PER 028 505 Mag 0817-0088

4189 The Literature Base : May. 2001, Val. 12, Issue 2 PER 028.505 Lit 1034-6244 -
Font:  Arial - E] Size: 10 - 1191 lines, ~ 20 pages Print ] [ Save ] [ Close

Utilities
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Compact Database (housekeeping)

When records are deleted, they are hidden within the database. These represent unused space.
Compacing the database removes the deleted space, reduces the size of the database and
improves speed.

Compacting the database can take several minutes.

’ﬁ Compact files @

This procedure reduces the size of the main
data files.

It may improve performance slightly.

It can take several minutes. Proceed?

e [t ]

’% Compact files @
o Compacting database finished.
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Check Linked Items

€ Check linking (=3
Linked Items with Non-Matching Titles
Ttem Link Title Call number -
4961 4961 Too Much to Ask For BF PER E
8058 4961 Too Much to Ask for BF Per
3754 3754 The House That Was Eureka F Whe *
38276 3754 The house that was Eureka F Whe *
26581 26581 The Measly Middle Ages 940.1 Dea ™
33294 26581 Measly Middle Ages 940.1 Dea *
29058 29058 My Life : & other stuff I made up F Ban
34785 29058 My life & other stuff I made up F Ban
29855 29855 1939-1949 : World War 11 and Post-War Recovery 994.0099 Bar
29856 29855 1939-1949 : World War I and post-war recovery 994.0099 Bar
4693 4693 Land of the Emu people 1298 TRE
4694 4693 Land of the Emu People 1298 TRE
6630 6630 Dracula Tooth : the Legend of Ryan BF McA =
6779 6630 Dracula Tooth : The Legend of Ryan BF McA =
5027 5027 The Magic School Bus Inside the Human Body 1612 COL
13539 5027 The Magic School Bus Inside the Human Body 1612 COL
23435 5027 The Magic School Bus inside the Human Body 1612 Col *
| Details | | | ‘ Print ‘ | Export | Cancel

This function scans the database and lists all linked items in which one or more titles are different

to each other. Items can be unlinked if needed.

Technically, only identical titles should be linked. Linking identifies multiple copies for Search and
Reservations.

Run Script File

Script files may be sent by the Bookmark to you as a means of performing special functions. Use
this function to open them.

Rebuild Entire Database (housekeeping)

This housekeeping function repairs a malformed database and also cleans up an old database.

Utilities
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View Raw Data

I';j View tables
Tables “1|# ITEMKEY STATUS LASTSEEM...
Additions_Statistics 1 1 2 20160715
Authorlinks 2 2 1 20160303
Authors 3 3 1 20150604
Authors_items 4 6 8 20160125
Authars_words Al |5 7 1 20171122
Authors_words_content I 6 20 1 20170801
Authors_words_docsize 7 26 5 20180521
Authors_words_seqgdir 8 90 8 20141024
Authors_words_segments 9 500 2 20160301
Authors_words_stat 10 502 6 20131107
Bookings il 503 6 20131107
Booklists 12 504 6 20131107
Borrowers 13 506 6 20131107
Circlog 14 1000 1 20131107
Clients 18 1001 1 20140213
Collections 16 1002 1 20130502
CostCentres 17 1007 1 20101126
Deletions 18 1008 1 20101126
Deletions_Statistics 19 1011 1 20121128
History 20 1013 1 2010126
pal 1016 1 20101119
Keywords 22 1018 2 20150421
Keywords_content 23 1019 2 20150512
Keywords_docsize 24 1020 1 20140912
Keywords_seqgdir T T
Keywords_segments
Keywards stat i | Show | | Find | Table: Items
| Fields | | Settings | | Lists ‘ | Data | | Clear data list | | Create table |

Database Command:

STATB

coocomo oo oo o Bk

o
© B

38

35
167

70 fields, 3025 records

=] ® =)
BORROWE... BORROWE... BORROV*
1 WEDBBEF
1 WEBBEF
0
0
0
0
0
0
2 "CHINCH
0
0
0
0
34 51413000348  Amanda
161 B1413000039  SCARR.
161 B1413001611  Samanth
0
41 B1413000411  Daphne \
0
1 B1413000013  Jane WE
0
18 B1413000160  NIELSEN
473 B1413004025  BAILLIE
16 B1413000348  LYMNCH, ¢ _
3
Go —_—
‘ Close |

The window above can be used to view the raw data contained in the tables. Use only under the
instruction of the Bookmark help desk.

Command Window

The command window is provided for emergency use by the Bookmark Help Desk.

B Administrator: C:\Windows\system324CMD.

D:\BHV10>o

EXE

Microsoft Windows [Version 6.1.76011
Copyright (c) 2009 Microsoft Corporation.

A1l rights reserved.

o5 es)
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Download file

This button allows downloading a special file the Bookmark help desk might request. The help
desk will specify what to enter.

Restore Version 9 Data

-

% Restore @

Restore version 9 data

{* Data (from Bmdata.lzh)
" Covers (from Bwdata.zip)
" Photos (from Bwdata.zip)
" Sounds (from Bwdata.zip)
" Icons (from Bwdata.zip)

| (] || Cancel |

This function should only be used under instruction from the Bookmark help desk, when converting
from version 9 to 10.
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